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1. IIEJIM OCBOEHMS AU CHMITJIUHBI

Henn: | chopmupoBaTh y CTYIEHTOB CHCTEMHOE IOHMMAHUE TEXHOIOTUYECKMX HHCTPYMEHTOB H
WHHOBAIIMOHHBIX PEIICHUH, TTPUMEHICMBIX B TYPHCTCKOH WHAYCTPUHU, W BBIPAOOTATh MPAKTUYCCKHUE
HaBBIKM WX BHEJPEHWS W WCIIOJNB30BAaHUS [JIs1 MPOEKTUPOBAHUS, MPOABIDKEHUS W pPeaTu3aliy
TYPUCTCKUX TPOJIYKTOB, a TaKXkKe JJIsl MOBHIMICHHS d()(EKTUBHOCTH M KadecTBa OOCITY)KHUBAHUS B
OpraHmu3anusix cepsl Typu3Ma ¥ rOCTEIIPUUMCTBA.

2.

MECTO JUCHUIIJIMHBI B CTPYKTYPE OCHOBHOH
IMPO®ECCHUOHAJBHON OBPA3OBATEJBHOMN ITPOI'PAMMBI
Huctunmuaa b1.B.J12.02.01 CoBpeMeHHBIC TypUCTCKHE TEXHOJOTHU OTHOCHUTCSA K K OJIOKY
DJICKTUBHBIX JUCIUIIJINH.

3. INIAHUPYEMBIE PE3YJIbTATbHI OBYYEHMS MO AU CHUIIJIMHE

Kon u Ko u HanMeHoBaHHne Ilnanupyemble pe3yJbTaThbl 00y4eHHUs MO JUCIHUILIHHE
HAMMEHOBAHUE | MHIAMKATOPA JOCTUKEHUS
KOMIIeTeHIIN U KOMIIeTeHIMii
BBINTYCKHHKA

[MK-3 Cnocoben
pac-CUNUTHIBATh U
QHATM3UPOBATH
PKOHOMHYECKHE
MOKa3aTeNnn
NeaTeIbHOCTH
TYpUCTCKOH
OpraHn3aIuu

IMK-3-1. Cnocoben
PacCUNTHIBATE
PKOHOMHUYECKHE IIOKA3aTENN
IMesITeIbHOCTH TYPUCTCKOM
OpraHu3aIn

3HaTh: cHenu(UKy SKOHOMHYECKUX TIOKa3aTeledl B Typu3Me C
YI€TOM BIHSHUS IHQPPOBBIX TEXHOJOTHH (CE30HHOCTH BBIPYUKH,
3arpy3ka HOMEpHOTo ()OHJa/TIPOrpaMMm, CPETHUN YeK, KOHBEPCHS T10
KaHalaM OpOHHMPOBAaHWsS, JOJS OHJIAWH-NIPOJAX, CTOUMOCTH
npusnederns kiaueHta CAC, MOXW3HEHHAas [EHHOCTh KIIMEHTa)
LTV), 6a30BbIe M OTPACIICBBIC METPUKH JIJIs1 OLICHKH 3(pPEeKTUBHOCTH]
rexHonoruueckux  pemenundt  (ROI, NPV, IRR, DPP,
FOHUT-DKOHOMHUKA, TOYKa 0e3yOBITOYHOCTH), METOABI YUIETa 3aTpart
Ha BHEJPEHHE TEXHOJIIOTWH (€IMHOBPEMEHHBIE W OIEPAIMOHHEIE]
[pacXodpl, JHUICH3WHM, OOy4YeHHe, TEXHUYECKas IOMJICPIKKa,
WHTETpaIysi C CYIISCTBYIOIIUMHU CHUCTEMaMH), CIIOCOOBI pacuéral
bhdexkra oT umdpoBuzanuK (CHWKEHHE TpPyA03arpar, pocT
KOHBEPCHH, COKPAIIICHIE BpeMEHU 00pabOTKH 3aKa3a, YMEHBIIICHUE)
KOJMYECTBA OINMMOOK), OTpacieBble OEHUMAapKH M HOPMATHBHI IO
APGEKTHBHOCTH TM(POBBIX HMHCTPYMEHTOB B Pa3HBIX CErMEHTAX|
Typu3sMa  (OTeNmH, TypONepaTophl, OKCKYPCHOHHBIE  OI0pO),
HOPMAaTHUBHO-TIPABOBBIC aCMEKThI Y4€Ta PAacXOJOB U JOXOJOB IPH
BHenpenun WT-pemennit (yuér mmmensuii, amoptm3arus 110,
TpeOoBaHUS K OTYETHOCTH), B3aMMOCBS3b TEXHOJOTHYECKHX W
PKOHOMUYEeCKUX Tmoka3atenedt (Bimusaue CRM Ha moOBTOpHBIC
npomaxku, PMS Ha 3arpy3ky, OHJAiH-OpOHUpPOBAaHUS Ha
KOHBEPCHIO);
'YMeTh: BBICHATh PEICBAHTHBIC YKOHOMHYCCKUE IMOKA3aTeIH JIJis
OIICHKM BHEJPCHUS KOHKPETHOW TEXHOJOTUU TIOJ 33JaHHYIO
Om3Hec-3a/1a4y, pPacCUUTHIBATh COBOKYITHYI0 CTOWMOCTH BIIAJCHUS
(TCO) wu »bdexr orT BHeApeHUs NHUPPOBBIX PELICHHA,
MHTEPIPETUPOBATh IUHAMUKY TMOKa3aTeNel 10 U TOCIe BHEAPCHUS]
TEXHOJOTMA W BBISBIATH JpaliBephl WM3MEHCHUH, TPOBOIUTH|
CPaBHHUTENBHBIN  aHaNW3  aJbTEPHATHBHBIX  TEXHOJOTHMYECKUX
[PEIICHUH TIO0 HSKOHOMUYECKHM KpPUTEPUSAM (CTOMMOCTh, CPOK
OKYTIaeMOCTH, MaCIITaOUPYEMOCTh, PUCKH), BHITIOTHATH CIICHAPHBIN
1 YyBCTBUTENIbHBIM aHAIH3 JJIS1 OLIEHKH YCTOWYHBOCTH PE3YJIbTATOB
Mpy W3MEHEHWU KIIOYeBBIX NapaMeTpoB (3arpys3ka, KOHBEpCHS,
CTOMMOCTH TpajuKa), KOPPEKTHO YUYUTHIBATH CAMHOBPEMCHHBIC H
pEryJIApHBIC 3aTpaThl, a TaKXke KOCBeHHbIe 3 ¢eKThl (pocT
ITOSUTBHOCTH, ~ CHIDKCHHME  Kano0), O0OOCHOBBIBATH  BBIOOD
TEXHOJIOTMYECKOT0 PEIICHHUsI HA OCHOBE IKOHOMHYECKUX PACUETOB U
KauyeCTBEHHBIX ()aKTOPOB, CTPYKTYPHUPOBATh Pe3yJabTaThl aHAIN3a)

IUTST TTPENICTaBICHUS PYKOBOJCTBY M HHBECTOPAM;




BrnaneTs: HaBbIKAMH TOCTPOCHHUS (PUHAHCOBBIX MOJIENIEH AJISl OLIEHKH]
BHEJPEHUS TYPUCTCKUX TEXHOJIOTUH (TIPOTHO3UPOBAHKE BHIPYUKH 1]
3arpy3kd, (opMUpOBaHHE CTPYKTYpBl 3aTpaT, MOJCITUPOBAHUE]
NEHE)KHBIX MOTOKOB C YYETOM CE30HHOCTH), NMpUEMaMu pacuéral
KoMITTIekca dKoHoMudecknx mokasareneit (ROI, NPV, IRR, DPP,
TCO, I0oHUT-2KOHOMHKA) MPUMEHUTEIHHO K ITA(POBBIM MMPOCKTaM B
Typu3Me, MeToJaMH OLeHKH 3(pdekrta OT aBTOMaTH3alUU U
nupoBU3aLUU OM3HEC-TIPOLIECCOB (aHAIN3 TPYAO3aTpar, BpeMeHH]
[MKJIa, KOJHMYECTBAa OIHMOOK, KOHBEPCUH), WHCTPYMEHTaMH
BU3yaJIH3allU U IPE3CHTALUH Pe3yIbTaToB (rpad MKy OKYIaeMOCTH,
BOJIOTNIA/IHBIC TUArpaMMbl BKJIaaa (aKTOPOB, TAOJHUIBI CICHAPUCE,
mamo6opasr KPI), TexaukamMu mpoBEepKH TOCTOBEPHOCTH MCXOIHBIX|
MaHHBIX  (COMOCTaBICHHWE C  OTPACICBBIMH  OCHUMapKaMw,
BepUPUKAIUSL HUCTOYHHUKOB, KpOCC-TIPOBEPKa pacuéToB),
QITOPUTMAMH ~ TOATOTOBKH  AHAIWTHYECKHX  3aKITIOYEHUH W
000CHOBaHUS  HMHBECTHITHI B TEXHOJOTHUH (cTpykTypa
«IIpobieMa — peleHne — 3aTpaThl — dPPEKT — PUCKH — alIbTE
[pPHATUBBI»), IPaKTUKaMH paboTs ¢ nanubiMU 13 CRM, PMS, cucteMm
OpOHUPOBaHMSI W  pEKIaMHBIX KaOWHETOB g  pacdéra
PKOHOMHYECKHX METPHK, CIIOCOOaMH MHTErpalii SKOHOMHYCCKHX|
pacu€ToB B TpoekTHylo nokymeHrtammioo (TOO, OwusHec-miaH,
[acIopT MPOCKTA).

ITK-3.2. CriocobeHn
AHATM3UPOBATH
DKOHOMHYECKHUE ITOKA3aTEIN
IMeATEIbHOCTH TYPUCTCKOM
OpraHu3aIuu

3HATh: OTpaCIeBYIO0 CHEIMU(PUKY IKOHOMHUYECKHX ITOKa3aTeNeH
TYPUCTCKOW OpraHM3aluu (CE30HHOCTh, CTPYKTypa BBIPYYKH II0
KaHalaM W TPOJYKTaM, 3arpy3ka HOMEpHOro (hOoHIa/mporpamm,
CpPEeIHHI YeK, KOHBEPCHs, AOJS MOBTOPHBIX mpoxaax, NPS/CSI),
KIIFOUEBBIE METPUKMA IS aHajin3a [eATENbHOCTH B YCJIOBUSX|
mudposmsaunu (CAC, LTV, ROMI, koaddunuent ynepxanus,
OIS OHJIAWH-OpOHHUPOBAHWSI, IyOmHA OpOHHpPOBaHMS,
O0TMEHa/no-show), MeTOIbl KOPPEKTUPOBKHU IMOKa3aTeliel ¢ y4EéTOM
(hakTOpOB HEOMPEICNIEHHOCTH ¥ CE30HHOCTH (HOpMAJIM3aIus
NMaHHBIX, CIVIXKHBAHWE TPCHIOB, YYET WHQISAIMA U BATIOTHBIX|
KOJICOaH i), CITOCOOBI WHTEPIpETaInN B3aHMOCBSI3H
TEXHOJIOTMYECKUX M 3KOHOMHYECKUX TMokasareiei (Bausaue CRM
Ha JIOSUTbHOCTB, PMS Ha 3arpy3Ky, OHJaiiH-KaHaJI0B HA KOHBEPCHUIO
M Map)KMHAJIBHOCTH), OTpPAcCieBble OCHUMApKH M HOPMATHBHI IO
KmroueBbiM  KPI  mis  pa3HBIX  cerMeHTOB Typuiama  (OTenw,
TypOTICPaTOPHI, JKCKYPCHOHHBIC oropo, TJIDMIINHTH),
HOPMAaTHBHO-TIPABOBbIC U Y4YETHBIE OCOOCHHOCTH (HOPMHUPOBaHUS
OTUYETHOCTH  TYPUCTCKHX  Npeanpusatuii  (y4€T  areHTCKUuX
BO3HATPAXKICHUH, BO3BpaTOB, CKHJIOK, ocobeHHOCTeH
HATOT000I0XKEeHHSI), MHCTPYMEHTHI W WCTOYHUKH JIaHHBIX JUIS]
bkoHomuueckoro aHaimsa (CRM, PMS, cuctemsr OpoHHpOBaHMUS,
[PEKIIaMHBIC KaOMHETHI, OTKPBITHIC OTPACIIEBEIC OTYETHI, arperaTophl
CTAaTUCTHUKU);

YMeTh: H3BIIEKAaTh W CTPYKTYpUPOBATh JIaHHBIE W3 IH(POBBIX|
CHUCTEM TypHCTCKOro mnpeanpustus (Beirpy3ku uz CRM/PMS,
OTYETHl KaHAJOB MPOJAX, AaHATUTHKA PEKIAMHBIX IUIATHOpPM),
OYHUINATh U BaJMAUPOBATH JaHHBIE I aHANn3a (yAajaeHue JIy0iei,
MPOBEPKa COTJIACOBAHHOCTH METPHUK, KOPPEKTHPOBKA aHOMAIHN),
[PACCUUTHIBATh W HMHTEPIPETHPOBATH KOMIUIEKC SKOHOMHUYECKHX|
MmoKasaTeJied Mo pa3HbIM paspe3aMm (10 TPOAYKTaM, KaHallaMm,
MeproaaM, CErMEeHTaM KJIMEHTOB), BBISBIISITh TPEHIIBI, CE30HHOCTH U]
AQHOMAJTUH B IMHAMHUKE TI0Ka3aTeNe, TPOBOIUTh (DaKTOPHBIH aHaIH3
OTKIIOHCHHH (pa3ioKeHHE U3MCHEHHS BHIPYYKH Ha BIUSHUC [ICHBI,
00BEMa, CTPYKTYphI  TPOJAxk), COMOCTABIATh  ITOKA3aTEIH
MPEeNNpUsITAS C OTPaciIeBBIMH OEHUMAapKaM{d M BBISBISATH 30HBI

OCTa/HOTepB, BBITIOJIHATH CHCHapHBIﬁ u IlyBCTBI/ITeJ'II:;HI:II\/’I aHaJIn3
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TUTSL OTICHKY YCTOHYHBOCTH PE3YJIbTATOB PU U3MEHEHHUH KITIOUCBBIX|
MapaMeTpoB, THArHOCTUPOBATH Y3KHE MecTa B OM3HEC-IIPOIeccax 1o
PKOHOMHYECKUM MeTpukaMm (Hu3kas KoHBepcus, BeIcOkmid CAC,
YacThle OTMEHBI), OOOCHOBBIBATH YIIPABJICHYCCKUE BBIBOJABI M|
[PEKOMEHJIAIIM Ha OCHOBE KOJHYECTBEHHBIX W Ka4eCTBEHHBIX|
MaHHBIX, KOPPEKTHO MPEACTABISTH PE3yIbTaThl aHAIN3A JIJIS1 Pa3HBIX|
LIEJIEBBIX ayAUTOPHH (PYKOBOACTBO, MHBECTOPHI, KOHTPOJIUPYIOIIHUE]
OpraHbl);

BirameTs: HaBBIKaMHU PabOTHI ¢ HHCTPyMEHTaMH cOopa U 00paboTKH|
MaHHBIX (IKCIOPT U OYKMCTKA JAHHBIX, CBOJHBIC TAOJHUIILI, OA30BHIC]
SQL-3anpockl, QopMynasl Ui HOpMalW3alMd  CE30HHOCTH),
METOJIaMU SKOHOMHYECKOTO W CTATUCTHYECKOro aHaimm3a (pacuéT
TEMIIOB pPOCTa, WHICKCOB, CPEAHUX 3HAYCHHUH, KOX(P(UINECHTOB
BapHally, KOPPEISAIMH, CKOJB3SIUX CPEOHUX), NpuéMamy
BH3yalIM3allid M TMPE3CHTAlUN Pe3yNbTaToB (JIMHEHHBIE TpaduKy]
MUHAMHKH, CTOJOYAThle AWarpaMMbl CTPYKTYPBI, BOZIOIAIHBIC
muarpamMmbel  Bkiana Qaktopos, npambopasl KPI), texHukamy
(haKTOPHOTO U MapKUHAIBHOTO aHAIH3A (JICKOMIIO3HIINS BRIPYYKH U
MpUOBLIN, aHAIM3 TOYKH Oe3yOBITOYHOCTH 110 TMPOIYKTaM),
QIITOPUTMAaMHU IIPOBEPKH JOCTOBEPHOCTH PACUYETOB (KpOocc-IpOBEpKa
WMCTOYHUKOB, BepU(UKANMSA JIOTHKH (OPMYJ, COIOCTABICHUE C|
OeHuYMapKaMH), WHCTPYMEHTAMH CIIEHAPHOTO MOJIEIHPOBAHUSA U
CTpecc-TeCTUPOBaHUS (aHATN3 «UTO ECIIN», IPOBEPKa yCTOMIHUBOCTH
MmoKasaTeyied Tpyu M3MEHEHHWHU 3arpy3KW/IIeH/3aTpar), MpakTHKaMY|
IMOJTOTOBKY AHAIMTHYCCKAX OTYETOB M OOOCHOBAHWU (CTPYKTYPA|
«IIpo0IeMa — JaHHBIE — METOABI — PEe3yJIbTaThl — BBIBOJBI — P
CKOMCHJIAIIUIY), METOJIaMU MHTETPAIlUU TaHHBIX U3 Pa3HBIX CUCTEM
(conoctaBnenne ganHeix CRM u PMS, npuBsizka pekiIaMHBIX
pacxomoB k OponupoBanusMm, pacuér CAC/LTV mo koropram),
MONXOJaMH K OIIEHKE BIUSHHS TEXHOJOTHYECKHUX PpEIIeHUH Hal

DKOHOMHYECKHME TIOKa3aTeNd (CpaBHEHHE METPUK  JI0/TIOCIE]
BHEIPEHUS, A/B-ananus KaHaJIOoB, OIICHKA s¢dekra
ABTOMATH3AIINN).

4. CTPYKTYPA U COJAEPKAHUE IUCHUILIJIUHBI*

Homep n Conep:xaHue TUCHUILTUHBI O0beM TUCHUNITTHHBI
HAaHMeHOBaHHe (akafgeMHYecKHe Yachl)
TeMH/UJIH KonTakTHas padora
pasfenoB/TemM 3JT m3 JP | CPO
Tema 1. [Monsate  TypomepaTopckoil  nesrenpHOcTH.  CyOBekTh] 1 1 16
CytHOCTh TypOTIEpaTOPCKON JAEATENbHOCTH. MecTo Typoreparopa Hal
TypOIIEpPaTOPCKO [TypUCTCKOM  pbiHKEe.  COOTHOIIEHHE  TOHATHH  «TYp»-
1 IeITEIHbHOCTH [(TYPIPOAYKT», «TYpPIAKeT» B aCHEKTe TypOIepaTOPCKOM
B COBpEMEHHBIX [1esTe’abHOCTH. Creruduka TypomepaTOPCKOH AESTETbHOCTH.
[YCIIOBUSIX OyHKIMKH  TyporeparopoB. OpraHW3allMOHHBIE IPHHIIUIIEI
TypornepaTopckoil  AearenbHOCTH. OcoOEHHOCTH — pa3BUTHSA
TyporepaTopckoii  mesrenpbHocTH B Poccmm  OcoOeHHOCTH|
KJIaCCU(UKAIIH TypOIIEpaTOPOB. [poduias padoThI
TYpUCTHYECKOro omepaTtopa. Enunblil ¢enepanbHblli peectp
TyponepatopoB.  Kpymueiimme  Typomepatopel B PO,
Kpynneiiime TypornepaTopsl B MUPe
Tema 2. [MousTHE TypareHTCKOn TESTeTLHOCTH. Cyobekts] 1 1 16
CyILIHOCTD TypareHTCKOH IesTeNbHOCTH. MecTo TypareHTa Ha TypHUCTCKOM
(cienuuka) pbiHKe. OCHOBHBIE TMOHATHS, WCIOJNb3yeMble B COBPEMEHHOM
TYpareHTCKOM  [TypareHTCKOW JesATeNbHOCTH [IpUHIUIIBI  B3aMMOJIEUCTBHUA
NMEATENILHOCTH B TYpareHTCTBa C TyporepaTopoM. DYHKIMM M TEXHOJIOTHS
COBPEMEHHBIX a00Thl TYPHCTCKHX areHTCTB. HampaBiieHUs JesTeNbHOCTH|
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Homep n

Conep:xaHue TUCHUILTUHBI

O0BneM THCIHTIIINHBI

HAaHMeHOBaHHe (akafgeMu4YecKue 4achl)
TeMH/UJIH KonTakTHas padora
pasfenoB/TemM 3JT m JP | CPO
YCIIOBHSIX. ryparenTa. . Kinaccubukanms (BHABI) TypareHTCTB. ATCHTCKHE
ceTu B Typu3Me. Beaymime TypuUCTCKHE areHTCTBa Poccuu:
XapaKTepUCTUKA AEATSIbHOCTH.
Tema 3. OCHOBHBIE HOpPMAaTHBHBIE IIPABOBBIE AaKThl, peryaupyrommel 1 1 16
HopmaTuBHO-  [TypomepaTopcKyio u TypareHTCcKyIo JEeSITeNbHOCTD.
3aKoHOAaTeNbHbI [HopMaTHBHO-3aKOHOJATETHHAS 6aza (enepanbHOTO,
€ OCHOBBI 00J1aCTHOTO, MYHUIMINAJIBHOTO YPOBHA II0 PETYIUPOBAHUIO
TyporiepaTopcko [rypuszma. CoBpeMeHHasi rocyllapCTBEHHAs! MOJUTHKA B cdepe
1787 MeSTENNPHOCTH ~ TYpUCTCKUX  mpennpustuid. OcoOeHHOCTH|
TypareHTCKOH  [cTaHIapTH3alud TYpPUCTCKOW  aearensHOocTH — CTaHAapThl
NEeSITEIbHOCTH  [KayecTBAa TYPONEPATOPCKHUX M TYPAreHTCKUX YCIyT
Tema 4. TepMUHOJIOTHS OCHOBHBIX TOHSATHH B 00JIACTH COBpEeMEHHOTO | 1 16
JlesTensHOCTh  [IeTIOTIPOU3BOJICTBA. JoxymeHT0000pOT TYpPHUCTCKOTO
TyPUCTCKOM OPEANPHUITHS: CXEeMaTHUYECKU aHajlN3 BBIIEICHHE OCHOBHBIX
(bUpMBI 0;1okoB. OpraHu3anoHHAs JOKyMEHTAIHS: MpaBUjia U HOPMB]
(npennpusitusi): joopmienus. JlokyMeHTBl PacnopsimuTenbHbIE JOKYMEHTHI:
TOKYMEHTO000PO0COOCHHOCTH odopmiteHus. Cucremal
T ¥ KaJpoBas CIpaBOYHOMH(OPMAIIMOHHOM  JokyMeHTanuu.  Kazaposas
MOJINTHKA. MOJUTHKA TYPUCTCKOTO TPEANPHUATHS C YIETOM COBPEMEHHBIX|
reHneHIMKA. OCHOBHBIE JOKYMEHTBI, PETJIaMEHTHPYIOLIHE
yIIpaBiieHHe MepcoHaIoM. JIOMKHOCTHasi ceTka TypQHUpPMBL:
MpUMEpHBIE  JIOJDKHOCTHBIE  MHCTPYKIHMH.  OCOOGEHHOCTH|
(opMHpOBaHUS  HAPY)KHOTO W BHYTPEHHETO  OOJIMKA
TYpPUCTCKOTO npeanpusitusi. UMK TyphupMsL.
Tema 5. Tumonorust ~ KinMeHTCKOM — 0a3pl  (ximeHtoB).  Kumaccs] 1 1 16
JlesTenpHOCTD  |0OCTYyXKUBaHUS KIUEHTOB (moTpebmreneii). MeTombl 0TOOPA|
TyPUCTCKOM mepcoHana Uil TYpUCTCKOro obOciyxuBanus. Crnennduka
(bupMBI TYPUCTKOM KOMMYHUKAIIUH: MEHEIKEP - OTPEOUTENb (KJIMEHT).
(mpeampustust): |[[Topsmox MIPEIOCTaBICHUS UHPOpMAITUH KITUEHTY.
creruduka MHIMBUIYyIBHBI KIUEHT: crenuduka paboTel. PemeHue
paboThI C KOH(JIUKTHBIX CUTYalli (C MOTPeOUTENeM-KIMEHTOM).
KJINEHTOM.
Tema 6. TepMuHosoruss TypucTCkux ¢dopManbHocTel. IlacmoprtHo- 1 1 16
Typucrckue BU30BbIE  (HOpMATBHOCTH. TaMOXeHHblE  (HOPMATBLHOCTH.
(opmanbHOCTH M [BamtoTHEIE ~ KOHTpOJdb.  CaHHUTapHO-3IUAEMHUOIOTHIECKHE
cTpaxoBaHue B (hopManmbHOCTH. Bujpl cTpaxoBanus B Typusme. CTpaxoBaHue
Typu3Me MEKTYHAPOIHBIX TYPUCTCKUX YCIIYT.
Tema 7. [Monstne «rypnponykr». Kiaccudukamus Ttyprnpoaykros| 1 1 16
TexHonorus HopmaTnuBHO-TIpaBOBbIE OCHOBBI (HOPMHUPOBAHUS TYPIPOLYKTA.
dbopmupoBanus (CTaHIAPTHI u JIOKyMEHTAITIOHHOE obecrieueHue
TyPUCTCKOTO npoekTupoBaHus. Cxema  (QopMUpOBaHHS — TYpHPOLYKTA.
MPOAYKTa CocTaBisIOIIMe  TYPUCTCKOTO  MPOAYKTa  (BBIACICHHE U
MPOXOXK/ICHNE OCHOBHBIX TEXHOJOTHUECKHMX dTaroB). OoOmume
KPUTCPUU  OLIGHKM SKOHOMHYECKOW  3()(PEKTHBHOCTH M
11e51eco00Pa3HOCTH pa3pabdoTKH TypPIPOIYKTa
Tema 8. CymHOCTh ¥ (YHKUMM HHHOBALMOHHOW JesTeNnbHOCTH B 1 1 16
NuHoBanmoHHbIe Typu3Me. OpraHu3anisi HHHOBAIMOHHOTO MEHEKMEHTa U
MOIXO/IBI B MapkeTuHra. Mcnonap3oBanne HHOOPMAIMOHHBIX TEXHOJIOTHI B
COBPEMEHHOH  [pa3BUTHUH MHAYCTPHHU TypU3Ma.
TYPUCTCKOMN
esITeTbHOCTh
dopma atTecTanum (AK3aMeH): 36
Bcero no nucumivinze: | 8 | 8 | 128




*3JIT — 3aHATHS JEKIMOHHOTO TUMA, [13 — BCce BUBI 3aHATHI CEMHUHAPCKOTO TUMA, KPOME Tab0paTOPHBIX
pabor, JIP — ma6oparopusie pabotsl, CPO — camocTosTenbHast paboTa 00yJaronierocs

3. YYEBHO-METOJJNYECKOE n NHPOPMAIIMOHHOE
OBECIIEYEHME JJUCIUITJINHBI

5.1 PekoMeHayemas JIUTepaTypa
bubauorpaduyueckoe onucaHue H3IaAHUA JJ1eKTPOHHBIE
(aBTOp, 3arjiaBue, Buja, MECTOHU 1roa u3agaHnud, KoJi. CTp.) PeCypPChI

Kamenesa, C. E. Opranu3zaius KOMMEPUYECKOM AeITeIbHOCTH B cepe ycuyr : yueOHuk s https://urait.ru/bcode/
By30B / C. E. KameneBa. — Mocksa : M3narensctBo IOpaiit, 2026. — 76 ¢. — (Bricuiee[589086
obpazoBanne). — ISBN 978-5-534-15300-2. — TekcT : anextponHslii // OOpa3oBaTenbHas
matdopma KOpaiit [caiiT]. — URL:

Oprasu3zaius 3KCKypCHOHHOW IEATEIbHOCTH : YYCOHHK M NMPAKTHUKYM JUIs By30B / mojlhttps://urait.ru/bcode/
penaknueii T. B. Paccoxunoit. — 2-¢ u3n., nepepad. u mon. — Mocksa : U3znatenscTBo 587789

IOpaiiT, 2026. — 262 c. — (Briciiee odpa3oBanue). — ISBN 978-5-534-16991-1. — Tekcr
: aiekTpoHHbIH // O6paszoBatenbHas mwiathopma FOpaiit [caiit]. — URL:

CkoOenbliibiaa, A. C. TexXHONOrHMH U OpraHu3allis SKCKYPCHOHHBIX yCIyT : yueOHHK ajsalhttps://urait.ru/bcode/
By30B / A. C. Cxobenpbupina, A. I1. lapyxun. — 4-e u3zg., nepepad. u momn. — Mocksa :[586417
M3marensctBo FOpaiit, 2026. — 251 ¢. — (Bricmee obpazoanue). — ISBN 978-5-534-
18075-6. — TexkcT : anekTponHbIl // OOpa3oBareiabHas miathopma KOpaiit [caiit]. — URL:

5.2 IlepeyeHb JUIIEH3HOHHOTO W CBOOOTHO PACIIPOCTPAHIEMOT0 IPOTPAMMHOTO
obecrnevyeHusl, B T.4. 0T€YECTBEHHOT0 MPOU3BOICTBA
- T-Zip
- LibreOffice

- Oducnoe npunoxenue - P7-Odwuc;
- AntuBupyc - Kaspersky Endpoint Security;

53 Ilepeyens unopmannonHbix cnpaBoyHbIX cucteM (MCC) ucoBpeMeHHBIX
npodeccuonaabubix 0a3 nanubix (CIIB)
Ne HaunmenoBanmne CIIBJl/ UCC
OnektponHas 6udimoteka KOpaiit - https://urait.ru/
2. Hayunas snexkrponnas 6uommuoreka eLIBRARRY — www.elibrary.ru
3. Hayunas snexkrponnas 6udimoreka KubepJlennka — www.cyberleninka.ru
4. baza nannsix [TOJITIPE]] CnpaBounuku — www.polpred.com
5. OnextponHas 6udmmoreka Grebennikon.ru — www.grebennikon.ru
6. WNudopmannonno-npasooii nopran TAPAHT.PY - https://www.garant.ru/
6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUEINCHUIIJIMHBI

Jlnig peanu3anuu JaHHOM TUCHUIUIMHBI UMEIOTCS CIeI[HalIbHbIE TOMEIIEHUS AJIsl IPOBEACHUS 3aHATHIMA
JICKIIMOHHOTO THUIIA, 3aHIATHA CEMHHAPCKOTO THUIA, KYpPCOBOTO MPOSKTUPOBAHWS (BBIMOJHEHUS KYPCOBBIX
paboT) rpyNnoBBIX U UHAUBUIAYATbHBIX KOHCYJIBTALUN, TEKYLIET0 KOHTPOJIS U IPOMEXKYTOUHOM aTTeCTalluH,
a TaK)Ke MOMEIIEHUS ISl CAMOCTOSITETTLHOU PabOTHI.

[TomemieHust ocHalieHbl 000PYAOBaHUEM U TEXHUYECKUMU CPEACTBAMH 00YUEeHHSI.

[TomemeHust AJisE CaMOCTOSITENIBHON pa0OThl OOYYArOMIMXCS OCHAIICHBIKOMIBIOTEPHONH TEXHUKOHU C
BO3MOXKHOCTBIO TIOAKITIOUeHUsT K cetd "HMHtepHer" wm oOecnedeHHEM JIOCTyma B  AJICKTPOHHYIO
UH(POPMALIMOHHO-00pPa30BaTENbHYIO CPEely HHCTHTYTA.

Ayoumopusn ona npoeedenusn 3anamuil 1ekyuonnozo muna Criennain3upoBaHHas Mebelnb, yaeOHo-
HATJISTHBIC TIOCOOHS U TEXHUUYECKUE CPEICTBA O0yUeHUS: JMHAMUKH, TPOCKTOP, IKpaH, HOyTOYK/TTK

Ayoumopus 012 npoeedenus 3aHAMUI CEMUHAPCKO20 MUna
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Cnennanu3upoBanHast MeOenb Ui JEJNOBBIX WIpP, HAOOPHI JEMOHCTPALMOHHOTO 00OpYyHZOBaHMS,
MaKeThl, HaryIgaHble yuyeOHble mocoOus. TexHudeckue cpeincTBa OOydeHMs: CUCTEMHBIM OJIOK, MOHMTOP,
KJIaBHATYPa, MBIIIb, TEJICBH30D.

7. METOANYECKHE YKA3ZAHUSA JJISA OBYYAIROIIETI'OCA ITIOOCBOEHHAIO
JUCIHHAITJINHBI
[Ipuctynas K U3y4eHHUIO TUCIUIUIHHBI, 00yJaronieMycsi HEOOX0IUMO 03HAKOMUTECS CO CIIETYIOIIMMHU
JIOKYMEHTaMH:

- y4eOHO-METOINYECKOM JOKYMEHTAIHEH;

— JIOKQJIbHBIMM HOPMATHBHBIMU aKTaMH, PErJaMEHTUPYIOIIMMH OCHOBHBIE BOIIPOCHI
OpTaHMU3aINH U OCYIIECTBICHUS 00pa30BaTeIbHON NEATETHHOCTH, B TOM YHCIIC PErIaMEHTHPYIOIIHE TTOPSI0K
MIPOBEJICHUS TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U MPOMEXKYTOUHOM aTTecTallui 00yJaronXcs;

— rpaduKOM KOHCYJIbTALMH COTPYIHUKOB MPO(ECCOPCKO- MPErnoaaBaTeIbCKOro
cocTaBa.

VYpoBeHb U IIyOMHA OCBOCHUS JUCHMIUIMHBI ONPEACSIOTCS aKTUBHOM MCHCTEMAaTHYEeCKOH paboToi
00y4aromuxcsl Ha JEKIIMOHHBIX 3aHATHUSX, 3aHATUAX CEMUHAPCKOTO TUIIA, BHIMOJIHEHUEM CaMOCTOSITENbHOMI
paboThI, B TOM YHMCII€ B YaCTU BBIJCICHHS HAauOoOJIee 3HAYMMBIX M aKTyaJbHBIX MPOOJIEM Ui JajdbHEUIIEero
uzydeHus. OcoObIM yCIOBHEM Ka4€CTBEHHOTO OCBOEHUS JUCIUILIMHEI siBiseTcs 3G (EeKTUBHAS OpraHU3aIlus
TPYy/a, MO3BOJIAIONIAs PACTIPEICIUTh YIeOHYI0 Harpy3Ky paBHOMEPHO B COOTBETCTBUH € TpapuKoM yueOHOTro
nporecca.

[Tpu moAroTOBKE K y4eOHBIM 3aHATHUSAM, 00YYaIOUIMMCS MPEIOCTABIISETCIBO3MOXHOCTD TOCELICHHUS
KOHCYJIbTAllMil  COTPYAHUKOB MPO(eccOpCKO-MPEenoiaBaTeIbCKOro COCTaBa COTJIACHO —PacIUCaHUIO,
YCTQHOBJICHHOMY B rpa(uiKe KOHCYJIbTAIU.

AyauTopHas 1 BHEAyUTOpHAs paboTa 00yJaromuxcs J0JDKHA ObITh HampaBiieHa Ha (P OPMHUPOBAHHKE:

— (GyHIaMEHTAIILHBIX OCHOB MHPOBO33pEHHs, OOYyYaroIIUXCsI W eCTECTBEHHOHAayYHOTO
NIO3HAHUS;

- 0a3uCHBIX 3HAHUM, COOTBETCTBYIOLIMX HAMpPABICHHUIO IOJTOTOBKA U  3asBICHHOI
npodeCCHOHAIBHONW 00J1acTH, (POPMUPYIONTUX IIEIEBYI0 W MPO(PECCHOHAIBHYIO OCHOBY IS TIOJTOTOBKH
KaJ|pOB;

- npodeccnoHaNbHBIX KOMIETEHIIMM OPUEHTUPOBAHHBIX Ha YJIOBJIETBOPEHHE MOTpeOHOCTEN
pBIHKA TPY/a;

— WHAMBUIYAIbHOM  TPaeKTOpPUM  TIOCPEJACTBOM  OCBOCHHUS  YHUKaJIbHOrO  Habopa
npo¢eCCHOHATBHBIX KOMIETCHUUH, TOMONHSAIONIMX KOMIIETEHTHOCTHYIO MOJENb 00ydaromerocs, 3a C4er
OpUEHTAIlMM Ha KOHKPETHbIETPO(ECCHOHANbHBIE CIIEUaTIN3UPOBAHHbIE O0JIACTH 3HAHMM, ONpeaeNseMble
MPEJICTAaBUTENISIMUA PHIHKA TPY/A;

- METaHaBBIKOB 00YYarOIIMXCsl, TAKMX KaK: KOMaHHas paboTa U JTUAEPCTBO, aHAINU3 TaHHBIX,
1M (poBbIE HABBIKH, pa3padoTKa U peann3aliys MPoeKTOB, MEXKYJIbTYpPHOE B3aUMOICHCTBUE.

8. OCOBEHHOCTH OCBOEHMUS AMCHUIIJIMHBI AJ151 UTHBAJIMAOBH JIUL C
OI'PAHUYEHHBIMHA BO3MOXHOCTSMU 3/10POBbS

OOyueHue 0O0y4YarOIMXCs C OrPAaHMYECHHBIMH BO3MOXKHOCTSIMH  37I0POBbS NPH HEOOXOAMMOCTH
OCYILECTBIISICTCSI HAa OCHOBE aJalTUPOBAHHON paboueill mporpamMMmbl C HCIOJB30BAaHHEM CIELUATBHBIX
METOZOB OOy4YeHHS W JIUAAKTHYECKHMX MAaTepHajoB, COCTABICHHBIX C YYETOM OCOOCHHOCTEH
NCUXO(PHU3UUECKOTO Pa3BUTHS, WHIMUBHIYAJIbHBIX BO3MOXXHOCTEH W COCTOSIHMS 3JOPOBBS  TaKHX
oOydaromuxcs (00yJaromerocs).

B mensix ocBoeHHs y4eOHOW MpOrpaMMbl AMCHUIUIMHBI WHBAJIUAAMU U JIUIIAMH C OTPAaHUYCHHBIMU
BO3MOXHOCTSIMH 3/10pOBbsi IHCTUTYT oOecnieunBaeT:

— JUIT MHBAJIUAOB M JIMI C OTPAaHMYCHHBIMH BO3MOYKHOCTSIMH 3JIOPOBBSI IO 3PEHHIO:
pa3MeleHne B JOCTYMHBIX ISl O0Y4aroUUXCsl, SBISIIOIIMXCS CICTIBIMA MU CIIA0OBUISIIMMH, MECTax U B
aJIanTUPOBaHHON (opMe crnpaBOoYHONH HWHPOPMAIMM O pACIHCAHUM YYEOHBIX 3aHSATHH, IPHCYTCTBUE
ACCHCTEHTA, OKa3bIBAIOLIETO 00yYaromeMycss HeOOXOMMYIO TOMOIIb; BBIITYCK AIbTEPHATUBHBIX (POPMATOB
METOJMYECKUX MAaTepUaioB (KPYIMHBIA MPUQT WK ayarnodaiiiml);
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— JUIS. WHBAJUAOB U JIMI C OTPAaHUYEHHBIMH BO3MOXHOCTSMHU 3J0POBbSI IO CIIYXY:
Ha/JIeXKallMMHU 3BYKOBBIMH CPEJICTBAMU BOCTIPOU3BECHIE NH(OPMALINK;

OOyuaromuecs u3 urciaa nHBaIUA0B ¥ jui ¢ OB3 o0ecriedeHbl MeYaTHBIMU U (MITH) JIEKTPOHHBIMU
o0Opa3oBaTenbHbIMU pecypcamMu B (opMax, alaiTUPOBAHHBIX K OIpPaHUYEHUSIM UX 370poBbs. OOpa3zoBaHuE
00yJaromUXCsl ¢ OTPAHUYCHHBIMU BO3MOKHOCTSIMH 3JI0POBbSI MOXKET OBITh OPraHM30BAaHO KaK COBMECTHO C
IPYTMMU 00YYaroIUMUCA, TaK U B OTJENIbHBIX FpyIMax.
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